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Artist Development Director 
Role Description 

 
The Artist Development Director leads on the development and delivery of the company’s artist 
development programme, in close partnership with the Artistic Director, ensuring they deliver high-
quality training experiences for Hijinx artists in preparation for the development of Hijinx projects and 
employment both within Hijinx and the wider creative industries. 
 
The Artist Development Director is the strategic and operational lead for all our training for learning 
disabled and/or autistic artists, and is responsible for the development and continuous improvement 
of that offer.  
 

The role requires close collaboration across the organisation to identify opportunities for our artists in 
training, and helping to ensure a smooth transition into professional opportunities both internally and 
externally. 
 
As a member of the senior leadership team, the role holds shared responsibility for organisational 
strategy, financial resilience, governance, culture and ways of working. 
 
This is a temporary contract to cover the permanent postholder’s maternity leave. For the duration of 
this maternity cover, the role will be undertaken on a 3 day a week basis. The postholder will provide 
continuity and effective operational oversight of the Artist Development programme, maintaining 
high-quality provision and supporting artists, participants, staff and key relationships. The focus 
during this period will be on effective delivery and management of existing programmes and priorities, 
rather than significant strategic development or change.   
 
TERMS 
 
Job title:   Artist Development Director 
 
Line Manager: Artistic Director and Co-CEO 
 
Responsible for: Artist Development Officer – South; Artist Development Coordinator – North; 

Artist Development Coordinator - West; Agency Manager 
 
Contract:  9 months to cover maternity leave  
 
Hours: Part time, 22.5 hours to be delivered flexibly as needed to fulfil the requirements 

of the role. Time off in lieu is given. 
 
Based at: Hijinx Office, Wales Millenium Centre, Cardiff Bay – hybrid working available 
 



 

   

 

Salary/Benefits: £37,000 per annum pro rata (Actual salary for 9-month contract £16,650) 
 Hijinx offers a workplace pension scheme via Nest, Bike to Work scheme 
and Employee Assistance Programme. 

 
 Additionally, we offer support with developing Welsh language skills. 
Hijinx is committed to supporting ongoing professional development and will 
work closely with the postholder to ensure their training needs are met. 

  
 
Holiday: 30 days per annum pro rata 
 
 
KEY DUTIES 

Artists in Training 

• Manage and administer the Hijinx pan-Wales training for artists (via Hijinx’s Academies and 
Drama Foundations), including management of the Artist Development Officer, Artist 
Development Coordinators and Agency Manager. 

• Implement the programme for Academies and Drama Foundations, identifying opportunities 
to build the skills, experience and professionalism of Hijinx Actors and participants. 

• Ensure a highly skilled pool of freelance tutors is fostered and maintained that can offer a 
varied and challenging programme for our artists in training. 

• Ensure a confident and dedicated pool of Assistant Facilitators is fostered and maintained, 
providing consistently high-quality support and care for our artists in training. 

• Work in partnership with key stakeholders internally and externally to identify areas for 
development, building strong and productive relationships. 

• Through the Artist Development Coordinators, ensure effective monitoring of artists and 
participants in training, tracking progress, supporting individuals and ensuring the programme 
responds to the needs of individuals and the organisation. 

• Through the Artist Development Officer and Coordinators, ensure that monthly reporting is 
prepared and uploaded to Salesforce in a timely manner. 

• Work with the Artist Development Officer and Coordinators to ensure regular evaluation takes 
place and to identify how we can improve our monitoring and reporting. 

• Drive sustainable recruitment for Academies and Drama Foundations by developing and 
maintaining relationships with Social Services, learning disability networks and projects 
around Wales to ensure clear communication and to maximise opportunities for individuals to 
access our provisions. 

• Work closely with the Producer to identify opportunities for progression routes between Hijinx 
participatory projects and our artist development programme. 

• Maintain momentum in artist development providing continuity, guidance and support to 
ensure our artists and participants continue to thrive and reach their full potential. 

• Ensure robust processes exist, in collaboration with the Access Lead and other departments, 
to enable artists in training to access development opportunities with sufficient lead time for 
their wellbeing and access needs to be met.  

• Providing guidance to other teams on working with the artists in training, keeping the team 
updated as appropriate on any changes to circumstances which need to be taken into 
consideration in the employment of the artists. 



 

   

 

• Coordinate internal development opportunities for artists in training happening during 
Academy time and collaborate with Hijinx’s creative programme to identify and facilitate 
enrichment opportunities for our artists in training. This may include: 
- Artistic residencies led by external companies 
- Participatory opportunities leading to performance experience 
- Collaboration on Street Theatre productions 
- Collaboration on selection of Hijinx Ensemble members 

• Advocate for the artists in training, ensuring opportunities are appropriate and are provided 
equally and fairly to all according to skills and ability (with necessary additional support)  

• Manage and work closely with the Agency Manager when providing opportunities for artists in 
training to gain employment both internally and externally. 

• To work closely with the Training Manager in providing opportunities for employment on the 
organisations external training projects. 

Safeguarding 

• As Safeguarding Officer for the organisation, work with the Safeguarding leads (Co-CEOs) to 
provide a robust Safeguarding provision in accordance with the company’s Safeguarding 
Policy. 

• Work closely with the Co-CEOs and Safeguarding Trustee as part of the Safeguarding 
committee to ensure best practice, communicating expectations to other Managers and staff, 
and acting as champion for Safeguarding across the organisation. 

• Escalate any safeguarding/welfare concerns to the Safeguarding Leads and/or Safeguarding 
Trustee as needed.  

Financial Management & Fundraising 

• Work closely with the Co-CEOs alongside the Finance and Operations Director, to create, and 
manage the annual Artists Development budget, including quarterly forecasting. 

• Ensure that the Artist Development programme is sustainable. 
• Participate in fundraising efforts, leveraging their vision to attract donors, grants, and 

sponsorships. 
• Adhere to the finance protocols for the company and ensure any reporting requirements are 

met.  

Line Management and Team Leadership 

• Provide effective and supportive performance management of the Artist Development team. 
• Manage, maintain and develop our team of freelancers connected to artists development. 
• Input constructively in the recruitment and induction of new team members. 
• Lead and motivate the Artist Development team, ensuring regular check ins and opportunities 

to share ideas and information. 
• Identify development needs for the team. 
• Manage any employee relations with the support of the Co-CEOs and external HR support if 

necessary. 
 
Strategy and Organisational Leadership 



 

   

 

 
• Contribute to the Senior Management Team as a collaborative, solution-focused member, 

shaping organisational priorities, strategy and cross-departmental alignment. 
• Take shared responsibility for shaping the future direction, structure and priorities of the 

organisation. 
• Contribute to Hijinx’s organisational strategy, business plan and multi-year creative planning. 

 
Internal Communication and Systems  
 

• Oversee the development and continual improvement of internal 
communication, systems and processes to promote effective collaboration and information 
flow. 

• Work with colleagues to streamline workflows, reduce duplication and improve organisational 
efficiency. 

 
Leadership in Representation and Advocacy 
 

• Act as a senior ambassador for Hijinx, representing the organisation to funders, external 
partners and other stakeholders both nationally and internationally. 

• Develop positive relationships with participants, actors, their families, and carers. 
• Develop and maintain relationships with social services, Social Enterprise partners, venues 

and other stakeholders. 
• Be a visible presence within the Disability Arts sector, promoting Hijinx’s reputation and its 

work. 

Access 

• Shared responsibility for access across the organisation, ensuring our working practices and 
processes are as accessible as possible. 

• Work alongside Co-CEOs and the Access Lead to identify improvements for your area and act 
on recommendations. 

• Ensure Hijinx actors and participants have the best possible experience working on internal or 
external projects and that their access requirements are met. 

 

Welsh Language, EDI and Sustainability  

• Champion and promote the equitable use of the Welsh language in accordance with our policy 
and action plan.   

• Work with colleagues across the organisations to deliver against our strategic equalities plan 
and ensure our work is accessible and inclusive.   

• In line with our Sustainability Policy and Action Plan, and where access is not compromised, 
ensure work adheres to sustainability principles and the Theatre Green Book.  

Governance  

• Lead the preparation of board papers and reporting relating to the Artist Development 
Programme.  

• Support board development through clear communication, insight and sector knowledge. 

• Regular attendance at board meetings. 

 

General 
• Participate in training as required. 



 

   

 

• In collaboration with other staff, to be responsible for the implementation, monitoring and 
development of Hijinx’s Health & Safety, Equalities, Safeguarding, Environmental and other 
relevant policies. 

• Travelling locally, nationally, and internationally as required. 
• To undertake any other reasonable duties as requested. 
• Ensure, in liaison with the Health & Safety Officer, that all risk assessments and procedures 

are up to date for all artist development activities.  
• Together with our Data Protection Officer, ensure that all Academy systems and processes are 

carried out in accordance with our Data Protection Policy. 

 
 

PERSON SPECIFICATION 
  Essential  Desirable  

Skills & Abilities  
Excellent attention to detail  X   
Ability to work collaboratively across different teams, partners and 
community groups, proactively managing stakeholder relationships  

X   

Maintain quality standards of delivery across our Academies programme X   
Strong organisational skills and the ability to manage multiple projects  X  
Entrepreneurial with the ability to innovate and seek out, or respond to 
opportunities that will raise the profile of Hijinx Academies 

X  

Strong negotiation, budgeting and financial reporting skills X  
Ability to remain calm, positive and professional when working under 
pressure 

X  

Resilient and able to adapt and respond to changing circumstances, 
working through challenges methodically and practically 

X  

Ability to speak Welsh  X 
A keen interest in the arts and community engagement X  
Experience  
A minimum of 3 years’ experience in a similar role that supports 
professional development 

X   

Experience of managing budgets X  
Experience of designing and delivering professional training programmes in 
arts and culture 

X  

Proven experience in initiating and developing effective and successful 
partnerships and collaborations  

X  

Confident in working with both disabled and non-disabled actors X  
Experience in safeguarding vulnerable adults X  
Experience of implementing evaluation frameworks into projects and 
collecting and analysing data to influence future projects and legacy 

 X 

Line Management experience X  
Knowledge  
Knowledge of best practice and policy development for access, inclusion, 
diversity and safeguarding 

X   

Knowledge of the challenges and barriers faced by learning disabled and 
autistic people in the arts 

X  

Awareness of UK law in relation to learning disability and autism 
 

X 
Awareness of current trends and developments in the Disability Arts Sector   X 
Attitude  



 

   

 

A commitment to artistic excellence with the ability and desire to work 
collaboratively and inclusively  

X   

A commitment to identifying and offering creative opportunities to develop 
talent  

X   

Genuinely committed to work with learning disabled and/or autistic actors  X   
A track record of being respectful and generous of spirit with other artists 
and team members 

X  

Alignment with Hijinx Theatre’s core culture and values X  
 


